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WIOA is the 2014 landmark legislation that is designed to strengthen and improve our nation's 
public workforce system and help get Americans, including youth and those with significant 
barriers to employment, into high-quality jobs and careers and help employers hire and retain 
skilled workers. 

WIOA supersedes the Workforce Investment Act of 1998 and amends the Adult Education and 
Family Literacy Act, the Wagner-Peyser Act, and the Rehabilitation Act of 1973. Job services for 
20 million people a year include:  Workshops, Assessments, Job Search , Job Development 
and Short-Term Trainings. 

https://www.doleta.gov/wioa/

WIOA Fast Facts

https://www.doleta.gov/wioa/


WIOA Funding
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Administration 
of WIOA 
funding
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Federal funding is distributed to each state based on several factors including 
unemployment rate

There are federal guidelines, however each state has ability to interpret and 
govern how the funding is distributed by region and county

Each region and county may have different interpretations of funding distribution 
(Approved training programs-some do not approve online, voucher payment 
processes to academic partners)

Each job counselor can have a different process based on experiences with 
their clients



WIOA Definitions and Terms
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ETP-Eligible Training Provider:
College or Academic partner that has 
submitted and received approval to 
receive WIOA vouchers

ETPL-Eligible Training Provider List: 
List of programs/courses approved by 
the Workforce Board area for use of 
WIOA funding 

• IEP-Individual Employment Plan

• ITA-Individual Training Account

• WIOA voucher/waiver- Promissory 
payment for a training program 
issued to an individual to “redeem” 
at an ETP

• One Stop/Job Center-Offices that 
individuals receive services for 
WIOA



WIOA Goal: Employment
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WIOA voucher must lead to employment in an in-demand occupation 1
In demand job/occupation-An occupation that currently has or is projected to have 
positions in an industry sector for significant impact on the state, regional, or local 

economy
2

Each region and county within a state can have varying in demand occupations

Sometimes broken into “Sectors”- such as Manufacturing, IT, Health Care, Logistics 
and Transportation 

3

4



WIOA Voucher Process
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Academic 
Partner enrolls 

student in course 
in Online 

Administration
Center (OAC)

Job Center sends 
payment to 
Academic 

Partner

2-3 weeks 
academic 

partner invoices 
the local Job 

Center*

*Can vary by Workforce Board and/or Academic Partner



• Student Progress tracking reports available to provide
to Job Centers by Academic Partner request to: 
studentreports@cengage.com

• Reporting outcomes-can vary by state and 
Workforce Board
• Annually or bi-annually
• Potential reporting can include:

- Completion rates
- Credential attainment

WIOA Reporting
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mailto:studentreports@cengage.com
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• Develop the Relationship

• Assist the student through the 
lifecycle

• https://careertraining.ed2go.com/cmu/

• When Already Authorized: 
*Registration in 24-48 hours

• Enrollment Process Vouchers (when 
Included)

• Course Requirements

• Explain Software, Hardware, Internet

• Timeframe (based on activity hours)

• Compliance and Reporting

WIOA Central Michigan University
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https://careertraining.ed2go.com/cmu/


WIOA  Ready to Get Started? 
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Contact your ed2go Account Manager: 
https://partner.ed2go.com/support/co
nnect-with-your-account-managers/

• Schedule a meeting to learn how 
WIOA can support your community’s 
job seekers. 

https://partner.ed2go.com/support/connect-with-your-account-managers/


Q & A
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WIOA  Questions?  



THANK YOU FOR ATTENDING OUR WEBINAR


